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The vendors folder has numerous icons thai access equipment that is common in the field 
Follow (he instructions in (he begjoning of this Job Aid before attaching you computer to 
any equipment. 
To access this equipment: 
I . Shut down programs 

Connect to A/C power supply. 

Connect an appropriate serial cable from the computer to the piece of equipment. 
From the Main Desktop double click the Communications Menu. 
From the Commum'cations Menu doubleclick the Vendors folder. 
Select the appropriate icon for the equipment. 
Double click the icon. 

Depress the "Enter" key several limes (the only exception is when connected to the HDSr 
- depress the "Space Bar" several times). 
You will be connected to the selected equipment 
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This will reveal the following window. 
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The My Computer icon provides access to your computer's disk drive. Double-click on the My 
Computer icon to display a window wilh icons representing objects on your computer. You can 
maximize, restore, resize, and close this window as you can any other window. 

Cboose View, Toolbar to display a toolbar for use in the My Computer window. You can use 
this toolbar to navigate through the hierarchy and drives to which you have access. In addition, 
you have options that enable you to display the contents of your disk drives differently, 
depending upon your needs and preferences. For example, you can use the Small Icons option to 
display more icons on the screen, and you can use the Details option to display information about 
files, including file type and file size. 
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1 . Use the instructions under to dial into BOSIP. 

2. From the Main Desktop double click the Communications Menu. 

3. From the Conununi cations Menu, double click the LMOS icon. The following will be 
displayed. v 

4. From the toolbar click on "Connect". 

5. Choose a connection. The Telnet window wilJ appear. 



Telnet * 37.20.1 ,7? (Ml 
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There axe two ways to access the LMOS database, DiaJ-Up and BOS IP. 



1 . From the Main Desktop double click the Communications Menu. 

2. From ibe Communications Menu, double click ibe LMOS icon. 

3. From ibe toolbar click on "Connect" the following connection menu will appear. 




4. Choose the appropriate connection for your area. You can either double click the selection or 
highlight the connection and click the <v OK" button. From this point the login in is the same. 
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PMA give the user the ability to build routine tickets in the LMOS database. This ticket is issued 

a ticket number for use in dispatching the user. 

There are two ways to access PMA, dial-up and BOStP- 
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Ping is an application that test cotrununi cation with a specified host or gateway. Lf a host name is 
used to test the comnaunicatioa, the tP address is givea with the reply. Ping is often used as an 
_eaxiy step in trouble shooting of applications to help establish where the problem occurs. 

To execute the Ping command, double click the Ping icon. If you have a connection to a remote 
host or gateway, you will receive 64 bytes back. This wil] be displayed in a dialog box. If no 
connection is evident then the echo will be 0 bytes. 
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6h bytes received, icnp_seq=1, tiwe=2*1 rs 
— Round-trip (pes) win/avg/wax = 2M/2M/2M 
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The FTP server application provides fUe transfer services that are compatible with FTP. Server 
access can be restricted for security, and client and server may run concurrently. 
The FTP Server main window shows the list of FIT clients currently connected to the FTP sever 
on your machine. The list shows the EP address of the clients connected, and the usernarne and 
password they have logged in with. If the user is anonymous, the password is the e-mail address 
for anonymous. 

-The FTP server is used to transfer tiles between compulers. One is setup as tbc Host and the 
other computer as the client It is beyond the scope of this job aid to address the setup and 
configuration of trie computers for this couiiguration- The instructions for the setup and 
configurations are available from the PC support page. 



Ftp 

FTP lets you transfer files and directories between your computer and a remote computer. The 
host, wiih which FTP is to communicate, as well as aJI configuration information, may be saved 
in a configuration file (FTP. CFG). This configuration will be loaded at start up. 
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FEBERREACH: LUCENT FIB ERRJEAO 1 
This icon is used to access Lucent's FiberReacb product 

1. Shut down programs. 

2. Connect computer to A/C power supply. 

3. Connect a seriaJ cable from the back of the computer to the equipment. 

4. Double click on the FiberReach icon. 

5. Login to the equipment 
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FLEXR 7.51: FUJITSU 
This icon is used to access the Fujitsu Network Elements. 
To connect to the network element using Flexr 7.51 . 
I - Connect to A/C power. 

2. Shut down programs. 

3. Connect seriaJ cable to the back of the computer. 

4. Connect a serial cable from the back of the computer to the equipment. 

5. Double click on the FLEXR7.5 1 icon. 

6. Login to the equipment 
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